LIBRARY STUDENT SURVEY — SPRING

To help us better serve you, please complete this survey and return it to the Library
Window at your convenience. You will receive a candy bar as our thank youl!

Please circle the best answer for each question.

How would you rate the Library
staff — friendly, knowledgeable,
and able to solve problems?

The staff at the Circulation Window | Excellent | Good Fair Poor Don’t
Know--
N/A
Research assistance from Librarians Excellent |  Good Fair Poor Don’t
Know—
N/A
How would you rate each of the
following?
Collection (books, calculators, Don’t
DVDs, headsets, laptops, Excellent |  Good Fair Poor Know—
newspapers, magazines, etc.) N/A
. . . Don’t
Online services (website, catalog, Excellent | Good Fiair Poor Koo
research databases, etc.) N/A
Don’t
InterLibrary Loan services (ILL) Excellent Good Fair Poor Know—
N/A
. . Don’t
E'(l))mp uters and printets in the Excellent Good Fair Poor Know—
ibrary N/A
) ) . Don’t
Clrcul’fltlon (Che.ckmg out and Excellent Good Fair Poor Know—
returning materials) N/A
Library hours of operation Don’t
Excellent Good Fair Poor Know—

N/A




How would you rate these Library
spaces?

: Don’t
Library s.tudy arcas (carrels, small Excellent |  Good Fair Poor Know—
tables, big tables) N/A

Don’t
Library seating areas Excellent |  Good Fair Poor Know—
N/A
Don’t
Library computer areas Excellent Good Fair Poor Know—
N/A
Don’t
Study Rooms Excellent | Good Fair Poor Know—
N/A
Don’t
Reference area in the Commons Excellent |  Good Fair Poor Know—
N/A
: : Don’t
I(\:/[agazme and newspaper area in the Excellent | Good Fair Poor Koo

ommons N/A
Qverall how would you rate the S | G T . B
Library?

On average, how often do you use A

the Library? (computers, services, couple

spaces, research help, study rooms, Daily | Weekly | Monthly | of times | Never
etc) a

Please circle one. quarter

Additional Comments:

If you rated an area as Poor, please tell us why!

Do you have a book or DVD that you would like to suggest for Library

Purchase?
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