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Academic Advising Survey
How are we doing? Your responses will help us to assess and improve advising at OCCC.

!

* Required

Strongly disagree Strongly agree

My advisor was prepared for my appointment.1.

" " " " "

Strongly disagree Strongly agree

My advisor listened to my concerns.2.

" " " " "

Strongly disagree Strongly agree

My advisor provided me with accurate information.3.

" " " " "

Strongly disagree Strongly agree

My advisor referred me to appropriate campus resources as needed.4.

" " " " "
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Strongly disagree Strongly agree

My advisor was courteous and professional.5.

" " " " "

Strongly disagree Strongly agree

My advisor clearly communicates what is my responsibility and what they can 
do for me.

6.

" " " " "

Strongly disagree Strongly agree

My advisor is helpful in discussing my career plans and goals.7.

" " " " "

Strongly disagree Strongly agree

I feel confident that my advisor will follow up on any unresolved issues.8.

" " " " "

Very
dissatisfied

Somewhat
dissatisfied

Neither
satisfied nor
dissatisfied

Somewhat
satisfied

Very
satisfied

General quality of academic
advising that you have
received

Information about courses,
programs, and requirements
through academic advising

How satisfied are you with:9.
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through academic advising

Information about deadlines
related to institutional
policies and procedures

Availability of academic
advising

Amount of time in each
advising session

How can your advisor better assist you?10.

Enter your answer

What degree or certificate are you working on?11.

Enter your answer

How many times have you met with your advisor since you started at OCCC? * 12.

Select your answer #

How many terms have you attended OCCC? * 13.

Select your answer #
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This content is created by the owner of the form. The data you submit will be sent to the form owner. Microsoft is
not responsible for the privacy or security practices of its customers, including those of this form owner. Never give
out your password.
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