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Filing 
Claims

How to find and submit 
Medical EOBs.
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Claims should 
be filed based 
on Date of 
Service (found 
here)



Moda EOBs

● Log in to https://modahealth.com/oebb/
○ Log in
○ ‘Forgot your password’
○ ‘Forgot your username’
○ ‘Create an Account’

https://modahealth.com/oebb/


Once you have logged in, click on the EOBs tab at the top of the screen.



● Click the dropdown menu to choose 
yourself or a specific family member.

● Service dates for this plan year are 
October 1, 2022 – September 30, 
2023.

● Click on the EOB date to open the 
PDF.

● Save EOB as a PDF (or print the 
document)
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Reminder: 
Once you 
have your 
EOBs, you 

have 4 ways 
to choose 

from on how 
to submit 

them to DBS:
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https://www.dbsbenefits.com/

https://www.dbsbenefits.com/
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Your Employer 
PIN: 

OCCC

When creating your new login with DBS, 
you will be asked for your social security 
number, address, email, etc.
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How to upload your EOBs



Please select the category indicated on 

your medical EOB; however, the claims 

processor at DBS will make sure that 

expenses are allocated properly. It is not 

necessary to submit a claim twice that 

includes both deducible and 

copay/coinsurance expenses. 

Selecting a Plan Type



Upload your EOBs

● You can upload as many 

EOBs as you want (must be 

in .jpg or .pdf format)

● Make sure you upload all the 

EOBs for each member of 

your family.  

● DBS will keep track of them 

and issue disbursements. 
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Mobile App 
Tip: 

Take  pictures 
first!

If you take a 
picture of your 
EOB before you 
log in to the 
App and select 
‘Use Existing 
Photo’ you’ll be 
able to select 
multiple EOBs 
or multiple 
pages of the 
same EOB to 
submit all at 
once, and make 
sure the image 
is clear before 
submitting!

Reminder: 
Create your 
login on the 
DBS website 
first, then you 
can use your 

login 
credentials for 

both the 
website and 
mobile app! 
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For Claims with 
Dates of Service 

October 1, 2022 –
September 30, 2023 

Submit claims 
No later than mid-December 2023



If you have questions about how your Group HRA works or how to file claims, 
please join OneDigital’s virtual office hours

Wednesdays
7:30 – 8:30 AM Pacific

and
3:30 – 4:30 PM Pacific

First Thursday Evening of Every Month
7:30 – 8:30 PM Pacific

https://onedigital.zoom.us/j/3923270383
(Meeting ID: 392 327 0383)

We look forward to seeing you there!

Group HRA Virtual Office Hours

Mae Hawkins
(971)346-8688 

mae.hawkins@onedigital.com

Phaedra Anderson
(986)836-4974 

phaedra.anderson@onedigital.com

https://onedigital.zoom.us/j/3923270383
mailto:mae.hawkins@onedigital.com
mailto:phaedra.anderson@onedigital.com

