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Course Content and Outcome Guide for COMM 218Z

Course Number: COMM 218Z
Course Title: Interpersonal Communication
Credit Hours: 4
Lecture Hours: 40 
Lecture/Lab Hours: 0
Lab Hours: 0

Course Description 
COMM 218Z increases the knowledge and use of competent communication skills to better understand oneself, others, and the role of communication in interpersonal relationships.

Prerequisites: WR 121 and MTH 20 or equivalent placement. Audit available.

Intended Outcomes for Course 
Upon successful completion, students should be able to:
1. Describe how culture, identity, perception, biases, and power influence the communication process.
2. Recognize and analyze interpersonal communication concepts (e.g., ethics, verbal and nonverbal communication, listening, emotions, and conflict).
3. Assess one’s own interpersonal skills to become more competent in a variety of relational contexts.
4. Apply foundational concepts and theories to interpersonal communication.

Course Activities and Design
Course outcomes and objectives are met in the face-to-face and online modalities with a combination of: lectures, online modules, in-class application activities, out of class experiential learning activities, reflection journals, group projects (role plays of course skills), discussion, discussion posts, exercises, interpersonal skill manuals, exams and service learning projects.
NOTE:  In order for the course to fulfill the Oral Communication outcome (outcome 4), instructors need to choose multiple assignments (at least 3) across the term that require synchronous, face-to-face oral communication activities.

Outcome Assessment Strategies
The forms of assessment will be determined by the individual instructor. 
Assessment strategies may include:
· Qualitative examinations
· Essays
· Research papers
· Portfolios
· Oral presentations
· Community Based Learning                        
· Quantitative examinations
· Journals
· In-class participation
· Projects
· Group work
· Dyadic exercises
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